Effective Date: 29th Jan 2025
At Club Vibora, we value your privacy and are committed to protecting the personal information you share with us. This Privacy Policy outlines the information we collect, how we use it, and the steps we take to safeguard your privacy. By using our services, you agree to the terms of this policy.
1. Information We Collect
We collect different types of information when you use our website, mobile app, or visit our sports facility:
· Personal Information: When you sign up, make a booking, or interact with us, we may collect details such as your name, email address, phone number, and payment information.
· Usage Data: We collect information about your interactions with our website and app, such as browsing history, search queries, device information, and IP address.
· Booking Information: If you make a reservation, we collect details about your booking, including the date, time, and service requested.
2. How We Use Your Information
We use your information to enhance your experience with Club Vibora:
· Booking and Service Management: To process your bookings, ensure the availability of courts, and provide relevant services such as private lessons and events.
· Communication: To send you booking confirmations, event updates, and promotional offers. You can opt-out of marketing emails at any time.
· Improvement of Services: To analyze user behavior and improve the functionality and design of our website and app.
· Security: To protect our services, prevent fraud, and ensure the safety of all users.
3. Sharing Your Information
We respect your privacy and do not share your personal data with third parties except for the following purposes:
· Service Providers: We may share your data with trusted third-party service providers who help us manage bookings, payments, and communications.
· Legal Requirements: If required by law, we may disclose your information to comply with legal obligations, protect our rights, or prevent harm.
4. Data Security
We take the security of your personal data seriously. We implement industry-standard encryption and security measures to protect your information from unauthorized access, loss, or misuse. However, please be aware that no method of data transmission or storage is 100% secure.
5. Your Rights
You have the right to:
· Access and Update Your Information: You can review and update your personal data by contacting us or through your account settings.
· Request Deletion: You may request to delete your data, except where retention is required by law or for legitimate business purposes.
· Opt-Out of Marketing: You can opt out of marketing emails by following the unsubscribe instructions or by contacting us directly.
6. Cookies and Tracking Technologies
We use cookies and similar tracking technologies to enhance your experience and analyze website traffic. Cookies help us remember your preferences, improve our site functionality, and provide personalized content. You can manage your cookie preferences through your browser settings.
7. Third-Party Links
Our website and app may contain links to third-party sites that are not controlled by Club Vibora. We are not responsible for the privacy practices of these external sites. Please review their privacy policies before sharing any personal information.
8. Changes to This Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or services. When we make significant changes, we will notify you via email or by posting a notice on our website.
9. Contact Us
If you have any questions or concerns about this Privacy Policy or how we handle your data, feel free to reach out to us:
· Email: info@clubvibora.com
· Phone: +923291842672
· Address: 43/1/F, Razi Road, 43rd Street, Block-6, P.E.C.H.S, Karachi
By using Club Vibora's services, you acknowledge that you have read and understood this Privacy Policy. Thank you for choosing Club Vibora – your privacy matters to us!
